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SUMMARY:
 
This report is produced on an annual basis for the period 1 April 2015 to 31 March 2016 and 
sets out the breakdown of Corporate and Ombudsman complaints and MP Enquiries, it is 
presented to Members for information only. Previously the report has been received by the 
Resources and Performance Panel. 

ANALYSIS:

MP Enquiries

In total, 172 MP Enquiries were dealt with during 2015/16, compared with 212 during the 
previous year. These were broken down by service area with Leisure (30), Planning (40), 
Central Services (15) and Chief Executive (87).

Corporate Complaints

31 Corporate Complaints were received during 2015/16, compared with 32 during the 
previous year. Of these complaints, 6 were considered to be justified and 2 were partly 
justified. One Corporate complaint was awarded £15.00 at Stage 1.

Of the 31 Corporate Complaints which were received, 13 went to an Appeal to the Chief 
Executive (Stage 2) and out of the 13 complaints, 2 were considered to be justified and 0 
partly justified. Two complaints were awarded a total of £125.00 at Stage 2. One complaint 
was awarded £25.00 and the other was awarded £100.00.

Ombudsman Complaints

In total 18 complaints were received by the Local Government Ombudsman.  Attached at 
Appendix A is the brief Ombudsman Annual Report 2015/16 for information. Of these 18 
complaints, 2 were upheld. Two complaints that went to the Ombudsman were awarded a 
total of £308.99. One complaint was awarded £100.00 and the other was awarded £208.99.

In total in 2015/16, 5 complaints were awarded a total of £448.99 between them.

OPTIONS CONSIDERED:
N/A

RECOMMENDATIONS:

There are no recommendations; it is an annual report for Members to note.

REASONS FOR RECOMMENDATIONS:



N/A


